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JUNE 15-SEPTEMBER 30, 2021

Virtual Compassion in Action Healthcare Conference

The 2021 Virtual Compassion in Action Healthcare Conference continues through Sept. 30! You
can still register to receive access to the recorded sessions and attend all upcoming sessions. As a
Schwartz Center member organization, all staff can take advantage of our discounted member

pricing. Register as a team of four or more and receive an additional $50 off each registration.
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Healing Healthcare Initiative: Creating Compassionate Organizational Cultures
August 9, 2021 | 3:00-4:00 p.m. EDT

The Schwartz Center team invites you to preview a new framework we are developing to help
advance trauma- and resilience-informed organizational cultures in healthcare. When you join this
discussion, we’ll send you further information about the Healing Healthcare Initiative (HHI) and HHI
Framework, and invite you to join a small-group discussion facilitated by Schwartz Center Chief
Medical Officer Dr. Beth Lown, inviting your reactions, feedback, and ideas for building on HHI to
advance compassion in our organizations.

Amplify Compassionate Healthcare Stories

Healthcare professionals understand the value of storytelling more than most. Every day, you listen to
your patients' stories to provide the best treatment. You also share stories with your colleagues to learn
from one another and to provide comfort and support. We want to hear your compelling story at the

2021 Virtual Compassion in Action Healthcare Conference during a special storytelling event on

Wednesday, September 22. Submit your story by July 30 for consideration. You must be registered

for the 2021 Conference to participate.
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Introduction to Schwartz Rounds® Facilitation

Are you joining your Schwartz Rounds Leadership Team as a new Facilitator? Are you a current
Facilitator interested in a refreshing your skills? Enroll in the Introduction to Schwartz Rounds
Facilitation course through our Member Learning Center. The course can be completed at any time,
from anywhere.

After this course, you will be able to:

« Describe what it means to be a Schwartz Rounds Facilitator, including responsibilities before,
during, and after a Schwartz Rounds Session

« |dentify compassionate Facilitator behaviors

* Prepare panelists ahead of Schwartz Rounds

» Navigate the Narrative Flow of Schwartz Rounds

If vou have questions about any of the courses on our Member Learning Center, please contact vour
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New Member Badge

We are excited to share the new Schwartz Center member badge with you! We encourage you to
use the badge to show your organization’s commitment to investing in employee well-being and to
putting compassion at the heart of healthcare. Whether it be a badge you wear, add to marketing
materials, or present online, the membership badge is yours to use.

We’'d love to see what you do! Show us by emailing membership@theschwartzcenter.org

Schwartz Center Internships - Fall 2021

Schwartz Center interns are an essential part of our team. Interns will gain experience in virtually
every aspect of nonprofit work, from development to communications, and from finance to
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All Schwartz Center internship and career opportunities are listed on our Careers page.

Welcome to the Schwartz Center Healthcare Member Community! Thank you for making the

commitment to compassionate healthcare.

o HealthPark Medical Center, FL

e Huntington Hospital, CA

e Princeton Medical Center, NJ

» Sacred Heart Medical Center at RiverBend, OR

Member Learning Center Virtual Schwartz Rounds® Stress First Aid

As part of your membership, we have staff dedicated to providing ongoing support and guidance for
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programs or any of the offerings highlighted in this newsletter, please reach out to your designated
Schwartz Center staff person:

« Stephanie Adler Yuan, MS, Director of Programs
o Casey Kudesia, Member Experience Advisor
« Kathy Scopin, BSN, PHN, RN, Member Experience Advisor

If you are in need of your organization code to register for the Member Community website or for one
of our programs, please contact Jennifer Fiske at jfiske@theschwartzcenter.org.

POmw@
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