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Upcoming Educational Programs and Events

For valued Schwartz Center members

New Schwartz Rounds® Training and Education Schedule

The Schwartz Center membership team now offers several regularly scheduled monthly virtual
training sessions for your Schwartz Rounds team. Each session gives you an opportunity to
learn new or refresh skills and engage with Schwartz Center staff and like-minded colleagues in
the member community. Training sessions include Virtual Schwartz Rounds, Unit-Based
Schwartz Rounds, Trauma-Informed Facilitation Skills and Office Hours.

We encourage you to explore the page and take advantage of our robust training opportunities. If
you’d like guidance on which training would be most beneficial for you or your team, please
contact your Member Experience Advisor.

Learn More and Register

Schwartz Center Advancing Equity Survey

Among the core values that have always grounded our work at the Schwartz Center are equality
and inclusion. Recently, we’ve turned our attention anew to the foundational importance of giving
voice to unheard experiences, particularly those of racism in healthcare and our healthcare
organizations. And many of you have turned to us for guidance about how to address such
experiences and the need for race equity at your Schwartz Rounds.

We have initiated a conversation here at the Schwartz Center about how we can do this most
effectively, but we need your input. Your feedback is invaluable so that we may best support you
in advancing equity within your healthcare organization.

Please complete this four-question survey to ensure your voice is heard on this very important
topic. Included in the survey, you will find an invitation to speak with us in confidence
about how we can best support you. If you’d like to participate, please let us know via the
survey by August 12.

Take Brief Survey

Schwartz Rounds Equity Impact Assessment Tool (EIAT)

We are delighted to offer our Schwartz Rounds Equity Impact Assessment Tool (EIAT) as an
internal planning tool to help your Schwartz Rounds Planning Committee convene a conversation
about the best ways to center experiences related to racism and racial trauma in the context of
your Schwartz Rounds program, and to include key stakeholders in that conversation.

This is one resource we hope will help you assess how and whether your Schwartz Rounds
program (and other organizational initiatives) can help shape your approach to addressing topics
related to diversity, equity, and inclusion.

Please note that this tool is for your internal use and should not be returned to the Schwartz
Center. If you have any questions, please feel free to contact your Member Experience Advisor.

Download EIAT

Virtual Compassion in Action Healthcare Conference

THE VIRTUAL

COMPASSION "

NACTION i

HEALTHCARE CONFERENCE

JUNE 16 - NOVEMBER 17, 2020

If you haven't registered for our Virtual Compassion in Action Healthcare Conference, it's not too
late! We are thrilled to have five months’ worth of impactful programming led by prominent
healthcare leaders and experts focusing on different elements of compassionate care. Learning
from and connecting with like-minded individuals dedicated to the advancement of compassion in
healthcare has never been easier.

The conference offers many benefits, including:

« Significant discounted member rates.

« 40+ virtual sessions including presentations, conversations and workshops twice a week
through November 17, 2020, featuring globally renowned healthcare leaders

« Access to the library of recorded sessions as well as upcoming live sessions.

« The ability to earn 41 continuing education credits at your convenience

« Networking opportunities with your fellow conference attendees.

Register now and you’ll have access to live upcoming sessions, recordings of previous
sessions to view at your convenience and 41 continuing education credits! And you will be
automatically registered for all sessions, so you don’t have to pick and choose.

As a Schwartz Center member organization, all staff can take advantage of our discounted
member pricing, so we encourage you to spread the word. Register as a team of four or more
and receive $50 off each registration.

View the Schedule and Register
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Honoring a Nation of Compassionate Caregivers

GRI

In an effort to recognize the extraordinary compassion shown by
front-line professional caregivers during the COVID-19
pandemic, the Schwartz Center is collecting stories, videos,
photos, audio recordings and more, to tell the story of our nation
of compassionate caregivers.

Working in partnership with #FirstRespondersFirst, an initiative
of Harvard T.H. Chan School of Public Health, Thrive

Global, and the CAA Foundation, we invite you to share your
experience as a professional healthcare provider, colleague or
recipient of their acts of compassion. These submissions will be
carefully curated to comprehensively tell this extraordinary story
of the nation’s caregivers who are making a profound difference through their unmatched
dedication to compassionate healthcare throughout the COVID-19 pandemic and beyond.

Deadline to submit content is Monday, August 31, 2020.

Learn More and Submit

Resources for Healthcare Professionals Coping with COVID

Coping with the
COVID-19 Pandemic

Resources for
Healthcare Professionals
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Months into this unprecedented battle against the COVID-19 pandemic, we continue to be
inspired by caregivers everywhere who courageously provide care to their patients and families
while maintaining their unparalleled dedication to compassionate, collaborative care.

In response to the high need from our member community we added benefits to address what
our members need now. In addition to all of our benefits, we created our COVID-19 resource
page including a special COVID-19 support webinar series, and created guidance for Virtual
Schwartz Rounds in partnership with national traumatic stress experts. We encourage you to
share these resources with all staff at your organization.

After 25 years of supporting, educating and training professional caregivers, we are uniquely
positioned and honored to support you during this time. We thank you for all you do and please
reach out if we can provide additional support.

COVID Support and Webinars

Member Support

As part of your membership, we have staff dedicated to providing ongoing support and guidance
for your team. If you have questions or would like to discuss your Schwartz Rounds program or
any of the offerings highlighted in this newsletter, please reach out to your designated Schwartz
Center staff person.

Stephanie Adler Yuan, MS, Director of Programs

Casey Kudesia, Member Experience Advisor

Kathy Scopin, BSN, PHN, RN, Member Experience Advisor

New Schwartz Center Healthcare Members

Welcome to the Schwartz Center Healthcare Member Community! Thank you for making the
commitment to compassionate healthcare.

New Members:

Royal North Shore Hospital, St Leonards, NSW, Australia
California Pacific Medical Center, San Francisco, CA
PeaceHealth Southwest Medical Center, Vancouver, WA

Organization Code

If you are in need of your organization code to register for the Member Community website or to
register for one of our programs, please contact Jennifer Rossman at
jrossman@theschwartzcenter.org.

Or connect with us on social media:

00000

Questions?

For all membership questions, please email membership@theschwartzcenter.org.

EMAIL US

The Schwartz Center For Compassionate Healthcare
617-724-4746 | theschwartzcenter.org | membership@theschwartzcenter.org
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