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Upcoming Educational Programs and Events
For valued Schwartz Center members

Compassion in Action Healthcare Conference

Registration is underway for the Schwartz Center’s Compassion in Action Healthcare
Conference and we’ve confirmed some exciting speakers. As a Schwartz Center member, all
staff at your organization can take advantage of our heavily discounted member pricing.
Register as a team of four or more and recieve $50 off each registration. The early bird rate
is only available through March 18, so register now!

Learn More and Register

In partnership with:

Schwartz Center Member Day and Corman IMPACT Honors

The first day of the conference, Schwartz Center Member Day, has been created exclusively for
all staff at our healthcare member organizations with dedicated programming tailored for you and
your colleagues.

The day will conclude with the Corman IMPACT Honors recognition dinner celebrating
members’ innovative programs and initiatives that are models for making compassionate care a
priority in an organization or system. Don’t miss out on the opportunity to recognize your
colleagues in the Schwartz Center member community! 

Learn More

Unit-Based Schwartz Rounds

After a year-long pilot process, we are thrilled to share that Unit-Based Schwartz Rounds
(UBSR) is here! UBSR serves as a complement to the Schwartz Rounds®, bringing the
program’s support to the point of care at the time of need. It brings the important interprofessional
discussions you’re convening at Schwartz Rounds to colleagues who are unable to participate,
or who simply need access to a different kind of conversation.

All healthcare members who have hosted Schwartz Rounds for at least one year are eligible to
start the program. Fill out our short interest form to receive dates/times for our upcoming UBSR
informational webinars. 

Learn More

Welcoming Casey Kudesia, Member Experience Advisor - East

The Schwartz Center is thrilled to welcome a new team
member, Casey Kudesia, MA, as a Member Experience
Advisor (MEA) for our members in the east.  

Casey brings a wealth of education, training, and leadership
development expertise to this new role. In her previous
organization, she led a range of training and organizational
development initiatives. 

Casey will be reaching out to her member sites over the next
few weeks to introduce herself and set up a time to touch base
with you and your Schwartz Rounds team. We encourage you to
take full advantage of her guidance and support for your program.

Check Out Casey's Bio

National Compassionate Caregiver of the Year (NCCY)® Award

Nominations for the National Compassionate Caregiver of the Year Award are now open! The
award is a national recognition program that elevates excellence in compassionate healthcare.
Since 1999, we have honored outstanding healthcare professionals who display extraordinary
devotion and compassion in caring for patients and families. This year, in addition to the individual
NCCY Award, we have added a team category to highlight the many outstanding collaborative
efforts that are unique to teams of compassionate caregivers. We will choose finalists and a
recipient in each category.

We encourage you to nominate a healthcare professional or team by the March 23, 2020
deadline. We’d love to have a nominee from each of our healthcare member organizations!

Learn More and Nominate

Facilitation Workshops

Don’t miss out on our first Facilitation Workshop of 2020! Join us for our full-day Schwartz

Rounds® Facilitation Workshop.

Hosted by Lucile Salter Packard Children’s Hospital at Stanford in Redwood City, CA.

Tuesday, March 17, 2020 – Schwartz Rounds Facilitation Workshop

During this session we will:

Explore the neuroscience basis for compassion and why compassionate care is good
not just for patients and families, but for caregivers too
Participate in a Schwartz Rounds session led Schwartz Center CMO and expert
facilitator Beth Lown, MD
Further develop the ability to recognize and model the qualities and skills of a successful
Schwartz Rounds facilitator
Share and co-construct solutions to common Schwartz Rounds challenges
Connect with compassion leaders from across the Schwartz Center member community

Note: Due to high demand and the format of our workshops, this program will be capped at the
first 50 registered participants. 

As a healthcare membership benefit, we offer Continuing Medical Education and Continuing
Education Unit (CME & CEU) credits for our Facilitation Workshops. Continuing education
credits will be provided at no additional cost to members. Should you have any accreditation
questions, please contact Jasmine Mason at jasmine.mason@atriumhealth.org or 704-512-6005.

Cancellation requests must be received by March 10 for paid registrations; no refunds will be
processed after that time.

Schwartz Center healthcare membership includes two free seats per Facilitation Workshop,
additional participants may attend for a fee.

Learn More and Register

This activity has been planned and implemented in accordance with the accreditation
requirements and policies of the Accreditation Council for Continuing Medical Education
(ACCME) through the joint providership of Carolinas HealthCare System/Charlotte AHEC
and Schwartz Center for Compassionate Healthcare. Carolinas HealthCare
System/Charlotte AHEC is accredited by the ACCME to provide continuing medical

education for physicians.

Carolinas HealthCare System/Charlotte AHEC designates this Live Activity for a maximum of 6.75 AMA PRA
Category 1 Credit(s)™. Physicians should claim only the credit commensurate with the extent of their participation in
the activity.

Office Hours Webinars

Start the new year by taking advantage of the opportunity to connect with

Schwartz Center staff and other Schwartz Rounds® program leaders! We’ll kick each Office
Hours webinar off with a topic or one of your FAQs and then open the floor for discussion and
questions. Have a topic you’d like to discuss? Make sure to include it when you sign up. 

Upcoming webinars:

Thursday, May 21, 2020
3:00 – 4:00 PM EST

“Member Q&A Forum”

This dynamic hour-long conversation offers you the opportunity to connect with Schwartz Center
staff and other Schwartz Rounds program leaders. Bring your Schwartz Rounds questions,
challenges, and innovations and learn from us and from each other. We’ll kick the conversation off
with one of your FAQs, then we’ll open the floor to your other questions and comments.

Learn More and Register

As a member, you have exclusive access to view these and more on our past webinars page. 

New Schwartz Center Healthcare Members 

Welcome to the Schwartz Center Healthcare Member Community! Thank you for making the
commitment to compassionate healthcare. 

New Members:

Summit Medical Group, NJ
Seton Medical Center Austin, TX 

Organization Code

If you are in need of your organization code to register for the Member Community website or to
register for one of our programs, please contact Jennifer Rossman at
jrossman@theschwartzcenter.org.

Or connect with us on social media:

Questions?

For all membership questions, please email membership@theschwartzcenter.org. 
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