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Upcoming Educational Programs and Events

For valued Schwartz Center members

NEW - Stress First Aid Training Program

Earlier this month we shared our newest Schwartz Center member benefit — the launch of Stress
First Aid, a psychological first-aid framework, developed by the National Center for PTSD under
the auspices of the Veterans Administration, and adapted for our member community with the
support of NCPTSD psychologist Dr. Patricia Watson. Many of you may have learned about
Stress First Aid (SFA) during our Compassion in Action webinars.

Stress First Aid offers a set of supportive actions that promote self-care and peer support,
enabling teams to identify and mitigate the negative impacts of stress at work before they impair
staff health and wellbeing. The SFA model is based on five evidence-informed factors that help
people recover from stress and adversity: the need for safety, calm, connection, a sense of
competence or self-efficacy, and hope.

There are two SFA training options:

« A one-hour introductory course that introduces the basics of Stress First Aid for healthcare
workers. This course is available to all staff at your organization.

« An eight-hour Train the Trainer course that will provide you with the tools and resources
needed to plan to implement SFA at your organization. This training includes eight modules
of self-paced online instruction complemented by three web-based meetings with your
training cohort and a Schwartz Center staff member. Training cohorts will begin in Fall
2020; fill out this short form to let us know if you would like to be notified when
registration opens.

Stress First Aid is made available free of charge to your organization as a benefit of your

Schwartz Center membership.

Schwartz Rounds® Training and Education Schedule
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Are you interested in learning new or refreshing your skills for your Schwartz Rounds program
and engaging with our program experts and like-minded colleagues in the member community?
Register for one of our regularly scheduled monthly virtual training sessions for your Schwartz
Rounds team. Training sessions include Virtual Schwartz Rounds, Unit-Based Schwartz
Rounds, and Trauma-Informed Facilitation Skills.

We encourage you to explore the page and take advantage of our robust training opportunities. If
you’d like guidance on which training would be most beneficial for you or your team, please
contact your Member Experience Advisor.

Learn More and Register

Office Hours Webinars

Office Hours webinars provide Schwartz Center members with an opportunity to connect with
each other and with our staff to discuss topics of mutual interest. Join the conversation to share
and learn from one another’s successes, challenges, and questions. Participants may include
any team members involved in Schwartz Rounds and other compassion-related programs within
your organization.

We encourage you to check out our library of past topics on our Office Hours webinar archive

page.
Register Now

Schwartz Rounds Equity Impact Assessment Tool (EIAT)

We recently created the Schwartz Rounds Equity Impact Assessment Tool (EIAT) as an internal
planning tool to help your Schwartz Rounds Planning Committee convene a conversation about
the best ways to center experiences related to racism and racial trauma in the context of your
Schwartz Rounds program, and to include key stakeholders in that conversation.

This is one resource we hope will help you assess how and whether your Schwartz Rounds
program (and other organizational initiatives) can help shape your approach to addressing topics
related to diversity, equity, and inclusion.

Please note that this tool is for your internal use and should not be returned to the Schwartz
Center. If you have any questions, please feel free to contact your Member Experience Advisor.

Download EIAT

Virtual Compassion in Action Healthcare Conference
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JUNE 16 - NOVEMBER 17, 2020

Don’t miss out on five months’ worth of impactful programming led by prominent healthcare
leaders and experts focusing on different elements of compassionate care, all accessible at your
own pace. Register for our Virtual Compassion in Action Healthcare Conference and learn from
and connect with like-minded individuals dedicated to the advancement of compassion in
healthcare.

The conference offers many benefits, including:

- Significant discounted member rates.

« 40+ virtual sessions including presentations, conversations and workshops twice a week
through November 17, 2020, featuring globally renowned healthcare leaders

« Access to the library of recorded sessions as well as upcoming live sessions.

« The ability to earn 41 continuing education credits at your convenience

« Networking opportunities with your fellow conference attendees.

Register now and you’ll have access to live upcoming sessions, recordings of previous
sessions to view at your convenience and 41 continuing education credits! And you will be
automatically registered for all sessions, so you don’t have to pick and choose.

As a Schwartz Center member organization, all staff can take advantage of our discounted
member pricing, so we encourage you to spread the word. Register as a team of four or more
and receive $50 off each registration.

View the Schedule and Register
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Member Support

As part of your membership, we have staff dedicated to providing ongoing support and guidance
for your team. If you have questions or would like to discuss your Schwartz Rounds program or
any of the offerings highlighted in this newsletter, please reach out to your designated Schwartz
Center staff person.

Stephanie Adler Yuan, MS, Director of Programs

Casey Kudesia, Member Experience Advisor

Kathy Scopin, BSN, PHN, RN, Member Experience Advisor

New Schwartz Center Healthcare Members

Welcome to the Schwartz Center Healthcare Member Community! Thank you for making the
commitment to compassionate healthcare.

New Members:

Children’s Health Queensland Hospital and Health Service, Queensland
Children's Mercy Hospital, MO

Counties Manukau Health, Auckland

The Brooklyn Hospital Center, NY

Organization Code

If you are in need of your organization code to register for the Member Community website or to
register for one of our programs, please contact Jennifer Rossman at
jrossman@theschwartzcenter.org.

Or connect with us on social media:
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Questions?

For all membership questions, please email membership@theschwartzcenter.org.

EMAIL US

The Schwartz Center For Compassionate Healthcare
617-724-4746 | theschwartzcenter.org | membership@theschwartzcenter.org
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